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Executive summary
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Findings in this report come from a web-based survey conducted between
November of 2009 and March of 2010 by IT World Canada, InfoTech Research
and sponsored by IBM. Information presented here is based on the data
collected from 162 respondents, each of whom are employed by companies
with 100 or greater employees.

Key findings from the survey include: 

1. The need for computing and processing power will result in organizations 
implementing up to 30% more servers over the next 12 months.

2. Organizations surveyed are significantly concerned about space, power and 
business continuity requirements as they deploy new server infrastructure.

3. Stakeholder from the business are actively engaged in the IT project and expect 
a business case with clear ROI. 

Additional insight on server virtualization strategies can by found at:

http://www.infotech.com/research/infrastructure/servers -and-storage
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Key findings
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ωThe  number of servers or virtual instances will increase by 14% in the next 12 
months. 

ωOne-third of respondents are concerned they may run out of floor space 
and/or electrical capacity.

ω73% of respondents can site  tangible costs associated with server outage of 
critical systems. Yet, they do not have dedicated resources for maintaining 
and managing server resources. 

Server 
Growth & 

Costs

ωThe average organization expects to replace 18% of its current server 
installations during the next 12 months. 

ω78% of respondentswill acquire new server hardware rather than reuse or 
redeploy existing hardware. 

ω36% of organizations report the business is accountable or responsible for the 
success of the IT project.  

IT & 
Business 

Challenges

ωMost new servers will support a virtual server instance, increasing the 
computing power and reducing direct and indirect costs. 

ωNetwork storage solutions are often the first step in preparation for server 
virtualization investments. 

ωThe majority of respondents will tackle disaster recovery/business continuity 
projects as part of their server refresh cycle.

Best 
Practices
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Expected % increase in server 
requirements over the next 12 months

Å The average organization indicates a need 
to increase server capacity by 14% 
and 27 % over the next 12 months, to 
meet the requirements of the business. 

Å To achieve ROI a business plan must be 
developed and shared between IT and 
business executives. 

Å A key component to meeting the needs of 
the business and IT budget constraints is 
the adoption of server virtualization . 

Number of servers needed is increasing

Info-Tech Research Group 5

3 4
19 21

35

143

19

Avg # new servers needed in the next 12 mo.s

Take Away : Business reliance on IT continues to grow ïthis will necessitate new IT practices and technology 
adoption.
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Indirect factors impacting server strategies
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Does your organization measure the electrical 
cost to power and cool servers?
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In the next 24 months will your data centre run 
out of floor space and/or electrical capacity?

Å Servers average approx. 1 for every 10 
employees - as the number of instances growth 
the direct and indirect costs increase an 
average of 2-3x.

Å 33% of organizations surveyed are concerned 
with the physical space needed to install new 
servers and the associated energy costs to run 
them.

Å Only 14% of organizations actively measure 
the consumption costs associated with their 
server infrastructure. 

Take Away : Quantifying space and energy consumption is required to understand the real capital 
investment and long-term costs.
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Risk associated with up-time & down -time
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No
13%

Yes
87%

Do your server-support teams perform OTHER duties 
within IT (e.g. development, database 

administration, etc.)?

No
27%

Yes
73%

Is there a tangible cost associated with a server 
outage of critical systems?

Å 73% of respondents worry about the 
tangible costs of a server outage of 
critical systems (these include ERP, CRM, 
BI, Exchange/Email, applications services 
and databases). 

Å Organizations do not dedicate resources 
for maintaining and managing server 
resources. 

Å IT must continue to de -risk projects to 
gain support from the business. 

High
25%

Medium
58%

Low
17%

What is the risk tolerance of IT for new 
technologies?

Take Away : IT must ensure the business understands the risks and costs of their reliance on technology to secure resources and 
tools needed to provide and deliver value.  



Key findings

Info-Tech Research Group 8

ωThe  number of servers or virtual instances will increase by 14% in the next 12 months.

ωOne-third of respondents are concerned they may run out of floor space and/or electrical 
capacity.

ω73% of respondents can site  tangible costs associated with server outage of critical 
systems. Yet, they do not have dedicated resources for maintaining and managing server 
resources. 

Server 
Growth & 

Costs

ωThe average organization expects to replace 18% of its current server 
installations during the next 12 months. 

ω78% of respondents will acquire new server hardware rather than reuse or 
redeploy existing hardware. 

ω36% of organizations report the business is accountable or responsible for 
the success of the IT project.

IT & 
Business 

Challenges

ωMost new servers will support a virtual server instance, increasing the computing power 
and reducing direct and indirect costs. 

ωNetwork storage solutions are often the first step in preparation for server virtualization 
investments. 

ωThe majority of respondents will tackle disaster recovery/business continuity projects as 
part of their server refresh cycle.

Best 
Practices



Significant server refresh in the next 12 -months
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Å Organizations surveyed are increasing new server installations by a mean of 14%. However the 
mean for replacement is 18%. This shows that virtualization , esp. with organizations with over 
500 employees will play an important role in meeting server requirements. 

Å Organizations with 501-1000 and 2501-5000 employees are aggressively growing their server 
installation. However in the survey the smaller of these two groups is potentially going to benefit 
more from their investment as they may add more virtual computing resources and reduce their 
organizationôs overall hardware cost. 

Take Away : Organizations of all sizes are building their server strategies around implementing both new physical and virtual 
server instances to meet growing business needs.
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Selecting and implementing traditional + virtual infrastructure

Acquire
78%

Reuse
22%

Would you acquire new hardware or reuse 
existing hardware?
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What type of server configuration of the target 
servers is to be reused?

1-way 2-way 4-way 8-way

Å New servers will be acquired more often to 
meet growing business needs.

Å Roughly 80% of servers reused in 
virtualization projects will be configured for 
greater than 2 -way processors to link current 
processor and software technologies. 

Å IT departments indicate strong levels of 
confidence in their ability to deploy and manage 
virtual server infrastructure solutions.

Take Away : By building infrastructure that is scalable in terms of software (virtualization) and processing 
power (multiple way serves) ensures long term ROI for the business. 
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(% Yes)

Company Size


