
 

ENHANCE YOUR 
PRODUCTIVITY 
AND SECURITY
BES®12 is a complete, highly secure 
Enterprise Mobility Management (EMM) 
solution designed to protect your business 
data and increase the productivity of your 
workforce by fully enabling their mobility. 

Securely manage mobile devices and other endpoints across 
different operating systems and ownership models (personally 
owned or corporate liable devices). Control your mobile 
workers’ access to apps, data and content. Do it all from a 
single, easy-to-use console that offers a complete set of IT 
policies and profiles to suit your needs and preferences.

BES12: A MULTI-OS EMM SOLUTION BY BLACKBERRY

BES12: The highly secure multi-OS 
EMM solution by BlackBerry

Make privacy a priority and secure your data, 
everywhere it goes

Create separate work and personal spaces on the mobile devices 
your employees prefer and keep work data safe in its own 
container. BES12 secures your business data at-rest (stored on 
device) and in-transit between various employee devices, your 
corporate network and your storage repositories. It’s secure and 
compliant by design, providing all of the control an organization 
needs to satisfy the most challenging industry regulations.

Say yes to choice and more productivity

BES12 opens up a world of choice for your mobile employees. You can 
say ‘yes’ to the kind of access and productivity that your employees are 
demanding by supporting all the popular mobile platforms and device 
types. Preserve their privacy and make it easy and intuitive to securely 
access the enterprise content they need without making your data 
and networks vulnerable to the threats making headlines every day.  

EASY TO TRY AND BUY

›› 60-days (on-prem) or 30-days (cloud)

›› Use of full-feature set and latest functionality in BES12

›› Device, application, and content management

›› Management of iOS, Android, Windows 
and BlackBerry devices (up to 100)

›› Unlimited access to award-winning 
Advantage Support (24x7)

 
Request a free BES12 trial at blackberry.com/bes12request

Lower, more predictable mobility costs

Consolidate everything to do with mobility in your organization. 
By migrating to a single solution, BES12 helps your organization 
standardize infrastructure while reducing complexity and risks. With 
BES12, your organization has  the option of subscription licenses 
or one-time perpetual licenses (on-prem only).  You can choose 
from cloud or on-premise—that are both cost-effective and flexible 
so you can scale up or down as your needs change over time. 



BES12: A MULTI-OS EMM SOLUTION BY BLACKBERRY

What’s supported in BES12? 

 
 
Management and 
Control Features

 
 

iOS Devices 
SWS - iOS 9  

(and earlier)

 
 

Android Devices 

 
 

Samsung devices 
KNOX - Galaxy

 
 

Windows devices 
Windows 10 

Windows Phone 8.x+

 
 

BlackBerry Devices 
BlackBerry 10 

BlackBerry 7 (and earlier)

COBO - • • • • •

BYOD, COPE • • BYOD • - •

Device controls • • • • • •

Application lifecycle • • • • - •

Workspace SWS SWS • KNOX Workspace - BlackBerry Balance

Secure applications SWS apps SWS apps Google Play apps Google Play apps - BlackBerry World apps

Secure browsing • • • • - •

Secure connectivity VPN 
 

BlackBerry 
Secure Connect

VPN 
 

BlackBerry 
Secure Connect

VPN 
 

BlackBerry 
Secure Connect

VPN 
 

BlackBerry 
Secure Connect

VPN VPN 
 

BlackBerry  
Secure Connect

Approved for regulated • • - • - •

VAS Integrations

Secure voice, content

Secure messaging

Enterprise ID

VPN authentication

Instructure monitoring

Audit and archiving

Unified communications

Location intelligence

Partial 
(App-level) 

Partial  (App-level) Partial (App-level) Partial (App-level) - Full integration 
(EMM console)

Award winning technical support

BlackBerry’s award-winning tech support always has your back. 
When you need assistance, you can rely on our industry-leading 
Advantage Support, which comes standard with BES12. It includes 
24x7 global access to experts, a 2-hour response time for high 
severity issues, and web-based training for IT administrators.

Ready for today and tomorrow

BES12 is ready to meet all of your current and future EMM needs. It’s 
not just about managing today’s endpoints, apps, content, data and 
security; it’s about preparing your organization for the new challenges 
and opportunities ahead. By addressing customer needs in every 
industry around the globe, BlackBerry is helping shape that future. 

Flexible and scalable, with mobility  
uptime you can count on

As mobility becomes more and more embedded in your workflows 
and processes, service interruptions become increasingly costly. 
Whether your organization is large or small, run from a single office 
or multiple international locations, you want a mobility solution that 
can easily adapt as you grow.  With BES12, you get mobility uptime 
you can count on, and it’s designed to scale up cost-effectively and 
easily as your business grows – without adding to IT’s burden. 

SWS - Android 4.x+ AfW - Android 5.1+

For more details visit blackberry.com/bes12
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