Secure Sub-Application for
Healthcare and Financial Data
Exchange Process
Client Background
Our client is the world’s largest distributor of healthcare products and
services to officebased dental, medical, and animal health practitioners.
The company also serves dental laboratories, government and institutional
health care clinics, and their alternate care sites.
The client is Fortune World’s Most Admired Company and is ranked
number one in its industry for social responsibility. The company operates
through a centralized and automated distribution network, with a selection
of more than 96,000 national and their privatebrand products in stock, as
well as more than 110,000 additional products available as special-order
items. The company has operations and affiliates in 25 countries.
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Business Challenge
In an effort to enable providers and patients to stay better connected
and become more productive, our client automated their many nontreatment related tasks and functions, such as patients’ payments, sending
of appointments reminders, verification of patient insurance eligibility, etc.
However, this process led to increased vulnerability of private information and
credentials as well as a need to secure financial information provided during
the registration and login process. Clinical managers, for example, faced a
security issue with sharing the same credentials between different providers.
To solve this challenge, the company wanted to enhance their security,
mitigate risks during data exchange and improve the overall user experience.

Project Description
The client worked with SoftServe, their long-standing strategic partner, to
develop a cost-efficient and highly effective solution to separate the financial
component into a secure sub-application. To ensure the best results,
SoftServe utilized their proprietary Abiliton approach, a set of adaptive best
practices and processes for software development optimization comprised of
people, processes and technology.
The activities included:
Software architecture and design feature development
Component implementation
White-box (unit) testing
Building quality throughout the entire process
One of the key factors for the project’s success was the Distributed Agile
approach, which led to a very effective collaboration between SoftServe’s and
client’s teams, resulting in high performance and a timely product release.
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Value Delivered
The collaborative efforts provided significant business and technology
benefits including:
Secure financial sub-application within a Healthcare Management
System
Enhanced user experience
Protected financial information and highly serviceable and secure
related financial activities
Simplified registration process
A secure method of sharing the same credentials for a number of
providers to access common information
The results of the project strengthened our partnership with the client,
and SoftServe continues to work closely with them on current and planned
roadmap engagements.
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About SoftServe
SoftServe is a leading technology solutions company specializing in software
development and consultancy services. Since 1993 we’ve been partnering
with organizations from start-ups to large enterprises to help them accelerate
growth and innovation, transform operational efficiency, and deliver new
products to market.
To achieve this we’ve built a strong team of the brightest, most inquiring minds
in the industry, and we form close, collaborative relationships with our clients so
we can really understand their needs and deliver intuitive software that exceeds
their expectations.
Our experience stretches from Big Data/Analytics, Cloud, Security and UX Design
to the Internet of Things, Digital Health and Digital Transformation, we have
offices across the globe and development centers across Eastern Europe. For
more information please visit www.softserveinc.com.
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