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W, Topics for today

% Current situation

% An alternative approach for information access
% Use case examples

% What else?



| www.3ds.com | © Dassault Systémes | Confidential Information | 25/08/2011 ref.: 20100928MKT038 |

W, Topics for today

® Current situation

% An alternative approach for information access
% Use case examples

% What else?



| © Dassault Systémes | Confidential Information | 25/08/2011 ref.: 20100928MKT038 |

| www.3ds.com

% Business Challenges

Heightened Regulation

% Business process invasive — more detailed visibility and faster reactivity with
regulatory information demands

% More stringent requirements for data archiving and security
Customer Expectations Reshaped by Internet + Mobile Experiences
® Financial services customers demand:
¥ Efficient 24x7 self-service
% Multi-channel access: mobile devices, agency/branch, kiosk, PC/Internet
Increased Competition
¥ |Internet banks and non-bank financial institutions
® Non-financial institutions, such as Sears, AT&T, and General Motors

Source : Gartner 2010 4 %
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& IT View

Data capture options huge and growing
% Not the transaction, but the conversation
% Money Ball writ large

% The Web is the Store

Big data backshop

% Large volume of transactional data

% Massive document collections
Analyze this!

% Semi-anonymous conversations

% Unstructured data

¥ Real-time data

Source : Gartner 2010 5

Legacy applications operate in silos, using different formats and retrieval methods
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W, Search-Based Application

Definition

¥ A software application that uses a search engine as
primary information access backbone and whose main
purpose is performing a domain-oriented task.

% ...As opposed to locating a document.
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W, Extend CRM Functionality 360°
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% CloudView Search-based App Architecture

CloudView Search
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%, Why Have Search-Based Applications?

RDB-Based Application

<T038 |

ERP-style Ul’s

@ @
User &'&'& require training
Adoption and limit adoption
%JI % Inherited
£ = Multi-Table/Column
? evelopment Complexity
. Rigid Join Relations,
Integration ™9 “How much” for “What”
Pata E Datge
2 Duplication
Nanagement for Performance
Data -]E Recolrds
. only

Extraction 08

Cascading Complexity and Limitations 10

Search-Based Application
WA

Web-style Ul’s
require no training
enable viral adoption

Inherited
= Single Index
Simplicity
Automated,

Joins AND Fuzzy Matching,
”Why”, llwho” for llwhat”

Data Indexing
for Performance

Records, Documents,
Web pages, e-mail,
Audio, Video,
Whatever
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Cascading Simplicity and Agility
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, Boost staff efficiency

Company

L]

The World Bank

Business Challenges

¥ Improved access to information most requested IT
improvement

¥ Audit revealed staff wasted staff hours in fruitless research
activities.

¥ Poor satisfaction among staff and external audiences

Overview of Solution

¥ |ntuitive full-text search

¥ Unified Search Portal, Filters...

¥ User-friendly interface (no training needed)

¥  End user features such as user interface builder, connectors
to specified repositories, reporting and management tools

¥ |nstant display of data: sub-second response

¥ 4-5seconds vs. 10-12 seconds for current search in Country
Offices

¥ Number of users: 10,000

13
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% Improve customer service

Company

BNP Paribas

Other refs: Sachsische AufbauBank (SAB),
Carife, One of Switzerland’s Top 5 Banks, The World Bank...

Business Challenges

Structured data in Oracle and BMC Remedy ticketing systems

Unstructured content in Lotus Notes repositories, spreadsheets,
word documents, image files, PDFs, presentations, share

drives, etc.
Myriad, decentralized repositories

Overview of Solution

360 degree view of all content (structured & unstructured)
Maximized IT support center effectiveness

Reduced time for support ticket resolution from days to hours
Increased first call resolution rate

Short time to production with an agile approach

Low training and incremental hardware costs

14

&) exalead

The Exalead Way
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%, Determine emerging customer segments...

Company

¥ Alarge multinational bank

Business Challenges

¥ Customers information resides in multiple enterprise systems
¥ Multiplication of channels

¥ Improve retention rates

¥ Boost staff efficiency

Overview of Solution
L A True 360° Customer View

A single access point for all sources & channels:
CRM, Call Center, ERP, email, web logs...
Simple usage in the style of the consumer Web
Completely non-intrusive to source systems

€ Automated Sales Guidance

Upsell and cross-sell recommendations
Risk analysis calculation
Campaign planning tools
Completely automated and evolves in real time
15
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% Real-Time Operational Reporting & Analysis

Gain real-time operational visibility
Enhance agility in identifying and
reacting to exceptions

Improve day-to-day and long-range
decision making

Extend decision intelligence to a
broader base of users

Prevent fraud & money laundering

AT 00
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W& E-Reputation/‘Voice of the Customer’ Analytics

Deeper, timelier understanding of
customer needs and trends

dashboard

. exa%"‘f‘
Finer, more accurate customer AT T —
segmentation -
Proactive crisis management .'I||I||II|||I|52._........|||.|||I|I|Iu|||!!!||||I|||||uln.lmu||||||w||||.||.||||||
Easy integration in engagement P ... G
workflows |
Easy to understand dashboards (heat |
maps, charts, graphs, etc.) | | I | N
Agile scaling: add or remove sources 1111) ”||I|Im

on the fly with no index rebuild
required
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W Exalead Customer Brands
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For more information
Eric.Rogge@3ds.com
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Provides a single access point for all

customer information sources and interaction

channels

Offers simple usage in the style of the
consumer Web

Enables accurate, high refined segmentation
Enables a fast, knowledgeable response to

customer inquiries and requests

Enables personalized sales strategies,
including automatic upsell and cross-sell
recommendations

Completely non-intrusive to source systems

22
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